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   Is there an appeal process?   		                        How to get in touch
 ADDRESS



There is no right of appeal against a fixed penalty notice. If you believe it has been incorrectly issued to you, please contact the County Attendance Team immediately in writing.County Attendance Team 
Children’s Services – Education Buckinghamshire Council
Walton Street Offices, Walton Street Aylesbury, Buckinghamshire
HP20 1UA



 What happens if I do not pay? 

If the penalty notice has not been paid in full before the 28 days allowed, the Local Authority is required to commence legal proceedings, through the Single Justice Process or in Magistrates Court, for the original offence of failure to ensure regular attendance at school. If proven, this could result in a fine of up to £2500 under Section 444 (1A) a Parenting Order or other sanctions at the Magistrates’ disposal.



EMAIL	

countyattendanceteam@buckinghamshire.gov.uk


COUNTY ATTENDANCE TEAM
Attendance Contracts and Penalty Notices
	

Updated August 2024.	

You are strongly urged to seek legal advice if you are considering not paying the penalty notice. !
Remember: Headteachers are unable to authorise absence during term time unless they are satisfied that there are ‘exceptional circumstances’; the fundamental principles for defining ‘exceptional’ are rare, significant, unavoidable and short, by ‘unavoidable’ it implies that an ‘event’ could not reasonably be scheduled at another time.
!




Why have I received this leaflet?
Because the Local Authority has received notification that your child’s school attendance is a concern.  

What is an attendance contract meeting (ACM) and what is it for?
An attendance contract is a formal written agreement between a parent and the Local Authority to address irregular attendance at school. An ACM is not legally binding but provides a way for you and the school or Local Authority to work together to help improve your child’s attendance and to offer you some practical support.

Who will be at the meeting?
Parents/carers, the pupil if they are old enough to understand, the head of year and/or school attendance officer, any other professionals (i.e., Social Worker, Family Support Worker) and the County Attendance Officer representing the Local Authority. 

What will happen?
The parents/carers and pupil will be asked to outline their views on the attendance concerns and address any underlying issues. Parents/carers will be asked what type of support they think would be helpful to secure the pupil’s regular attendance. 

Do I have to enter an attendance contract? 
No – attendance contracts are a voluntary arrangement between the school, Local Authority, and the parent or carer. However, they do provide parents/carers with a chance to address the pupil’s low attendance and get appropriate support.
If a decision is made not to enter into a contract, alternative methods of improving attendance must be explored; parents/carers will be asked how they intend to do this. 

In all instances any refusal to sign an attendance contract or breach of an attendance contract will be disclosed to the court.

How will I know what is agreed?
Once the requirements and support elements of the contract have been agreed, the school and/or Local Authority and the parents/carers should write up the contract together and sign it. All parties, including other partners working with the family, will be given a copy. 

How long does an attendance contract last?
Attendance contracts do not have a minimum or maximum duration. Each individual contract should set out the duration it will be in place, usually it will have a duration of between 8 and 10 weeks but can be longer if needed.

What happens if there is no improvement?
If the contract is proving difficult to comply with through no fault of the parents/carers, then a meeting should be arranged with the parents/carers to review and amend it. 

Where no explanation is given, or the County Attendance Officer is not satisfied with the explanation, they should serve the parent with a warning to explain that the contract is not working and may be terminated, and another course of action pursued, if the parent does not engage. 


What is a penalty notice?
Penalty notices were introduced under Section 23 (1) of the Anti-Social Behaviour Act 2003 to address unauthorised absence from school. It is a fine issued by the County Attendance Team, on behalf of the Local Authority, to parents/carers of a child who has failed to attend school regularly and whose absence is unauthorised. It does not require the parents/carer to attend court but is an alternative to prosecution. Parents/carers who pay the fine in full within the time limits cannot later be prosecuted for the offence to which the penalty notice relates (Section 444 of the Education Act 1996). 

Penalty Notice Escalation Process
First Offence
The first time a penalty notice is issued for term time leave or irregular attendance the amount will be £160 per parent per child if paid within 28 days reduced to £80 per parent per child if paid within 21 days.

Second Offence
The second time (within three years of the first offence) a penalty notice is issued for term leave or irregular attendance the amount will be £160 per parent per child to be paid within 28 days. No reduced rate will be offered.

Third Offence
The third time an offence (within three years of the first offence) is committed for term leave or irregular attendance a Penalty Notice will not be issued and the case will be presented straight to the Magistrates court. This could result in a fine of up to £2500 under Section 444 (1A) a Parenting Order or other sanctions at the Magistrates’ disposal.
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